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ABSTRACT 

The paper focuses on “women going beyond boundaries in Information Communication Technology (ICT)”. As 

women braise up to forge ahead in Information Communication Technology, greater attention should be given to 

recognizing women in all facets of live. The question is whether the internet and other digital technologies can 

become agents of transformation or will reproduce the inequalities of the status quo. This paper written to 

encourage women to have access to ICT and enable them to get a voice in their communities. Let women be at per 

or beyond men in ICT. To also eliminate psychologicl barrier posed by the society on women; thus epitomizing the 

ambiquities of globalization. This study also examine the digital divide which is often characterized by low level of 

access to technology. Thus, to provide access to and use of  ICT as a tool for participation and, most importantly to 

contribute to women empowerment. 

 

Keywords: beyond boundries, Information Communication Technology (ICT), Woment and development, 

Women empowerment. 

 

 

INTRODUCTION 

 

ICT (information communication Technology) is an umbrella term that include any communication device or 

application, encompassing; radio, television, cellular phones, computer and network, hardware and software, 

satelite, systems and so on, as well as the various series and application. It is an extended term for IT (Information 

Technology) which stresses of unified communications and the intergration of telecommunication (Selva,K. P., and 

Thandava,M. K., 2013).  

However, since  the year 2010 it was projected that 25% of all new jobs will technologically oriented, 

according to the American Association of University Women Educational Fundation Commission on Technology, 

Gender and Teacher Education (2000). Others say that all jobs will require some training and competency in 

technology, while the ubiquity of technology is here to stay, access to information technolohy has not been and still 

is not equitable. Whites have more access than people of colour, men have more access than women, and the digital 

divide continues world wide between the rich and the poor (coooper and weaver, 2003). With technology, in 

particular Information Communication Technology (ICT), people who fit nicely with its socialization will benefit; 

people who do not fit nicely will either have to accomodate to marginalization. 

 The digital divide is often characterizedby low levels of access to technologies. Poverty, illiterary, lack of 

computer literacy and language barrier are among the factors impending access to ICT infrastructure, especially in 

developing countries like ours. 

 The Beijing declaration and platform for Action adopted at the fourth World conference on women in 1995 

drew attention of the emerging global communications network and its impact on public policies, as well as the 

attitudes and behaviour of individuals. It called for empowerment of women through enhancing their skills, 

knowledge, access to and use of information technologies. It also included a strategic objective: "increase the 

participation and access of women to expression and decision-making in and through the media and new 

technologies of communication”. 

 Based on knowledge and experience that had emerged in the previous 10 years and above, the twenty-third 

special session of the General Assembly, held in June 2000 to review progress in implementation of the platform for 

Action, recognised that ICT had created new opportunities for women and contributed to knowlwdge sharing, 
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networking and electronic commerce activities. Members states acknowledged that the digital divide prevented 

women from using ICT, including the internet. Steps were proposed to ensure that women benefited fully from ICT 

including equal access of ICT-related education, training and entrepreneurship opportunities and equal access as 

producers and consumers of ICT through public and private partnership. 

 

TECHNOLOGY AS AN INSTRUMENT OF SOCIAL CHANGE 

The concept of ICT, as ambigous it is in its significance for women also carries powers of political and social 

change. The information content carried by ICT can be both good and bad sometimes discouraging to women but 

also often helpful, even crucial to the lives of women. The one that is bad is the use of internet and the negative 

portrayals of women on the internet. Women must braise up to the chanllenge by men who depict women as victims 

of violence, sex and harassment. The good uses of ICT  includes providing quality information andorganied forums 

for women. Some group hsve successfully used the internet for political means, often in the form of networked 

activism. Women are going beyond what men constraits them to be as far back as 90’s. Nowadays, women who are 

educated are more likely to find better husbands. Thus, women should be given a chance to show their talent in all 

organisations especially in Nigeria. 

 In India for example, a grass roots organisation called SEWA has incorporated technology training as part 

of its wider-community based programs to empower women. The organisation trains team leaders in computer skills 

who, in turn, train others. Its members have launched their own e-business to sell their products all over the world. 

In caribbean, similar results are reported with 5000 women empoyed in data processing, mostly in the form of 

exported jobs conducted on line (international Labour Organisatin, 2001). Other organisation that were created by 

women include Sapphire women in Uganda. This organisation helps women and orphans affected by AIDS and 

other killer diaeases. Sapphire women create traditional Uganda backets and sell them on the internet with the help 

of an American-based handicraft sales group. While these examples paint a glowing picture of positive outcomes, in 

many telecentres, lack of funding presents technical problems assorted with high usage costs, non connectivity and 

psychological barrier from lack of skills and training (Marinez andWanaundera 2001; Scott 2001) success in India is 

partly attributed to a recent higher elevation in literacy rate, but in other countries  especially in developing 

countries, illiteracy is one of the deepest barriers to technology use. Most poor women in developing countries are 

further removed from the information age than the menwhose poverty they share. Women need ICT for the same 

reasons as men; to access information of importance to their productive, reproductive and community roles and to 

obtain additional resources. Access to ICT can enable women and men to gain a stronger voice in their communities, 

their Government and at the global level. ICT also offers women flexibility in time and space and can be of 

particular value to women who face social isolation, including many women in developing countries. 

 

ACCESS AND EFFECTIVE USE 

In addition to physical access to the technology and the ability to utilize it, access also refers to the information and 

the resources provided. The factors identified as constraints to access and use ie poverty, illiteracy and language 

barries are particularlyacute for women. Women are for example, less likely to own communication assets, such as 

radios, mobile phones and computers. In addition, women’s  access to and use of ICT is contrained by factors that 

go beyomd issues of technological infrastructure. Socially constructed gender roles and relationships play a key role 

in determining the capacity of women and men to participater on equal terms in the information society. 

 Women are in the minority of users in almost all developed and developing countries. The trend for 

differentiation in use starts early as seenin the United State where boys are five times more likely than girls to use 

home computers and parents spend twice as much on ICT products for their sons as they do for their daughters. The 

development of infrastructure includes many decisions about the location of facilities, the type of technology, and 

issues of costs and pricing. Decisions which do notexplicitly consider access for rural areas, poor and marginalized 

of  social groups, but favour urban areas with high end and expensive communication services and technologies, can 

negatively influence access to and use of ICT by women. 

 Technological aspects can have a tremendous impact on women’s access to and use of ICT, has increased 

the access ease of use and coverage among women in rural areas in many parts of the world. Internet radio has also 

become accessible to women through community and women specific spaces. 

 While ICT  can deliver potential useful information, such as market prices for women in small and micro 

entreprises, it is only one element in a longer chain of necessary resources. Where women have limited or no access 
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to roads and transport, credit another development inputs, access to and use of ICT will consequently be limited in 

its impact. It is therefore important to complement the provision of ICT facilities with additional services and 

training that will build the capacities of women as well as men to act on the information and knowledge accessed 

throughICT. Greater attention should be given to recognising women; whether poor or rich. 

 

PUBLIC ACCESSS CENTRES 

One of the strategies adopted to increase access to remote areas and marginalized groups to ICT is the development 

of public access centres such as telecentres or cyber cafes. Telecentres can be part of existing institution-such as 

health centres, schools and community centres. 

 In many cases, the location of and arrangements around public access centres are decided without 

considering the constraints of women such as inappropriate opening and closing times, security issues, etc. 

Women’s multiple roles and responsibilities may limit the time they have available to use such facilities. 

 Women should braise up to these challenges and forge forward to be at per with men. Eventhough, because 

of culture, religion and language, some women are comfortable with women trianers and able to partispate more 

effectively in women only training environments. 

 Facilitating women’s  access to appropriate content is critical to ensuring  that women can fully exploit the 

opportunities of public access centres. 

 There are positive examples of use of puplic access facilities to and use of ICT. The experience of 

community telecentres in many latin American countries present positive examples of democratization of the 

internet, increased women’s partiscipation and leadership in these areas, stimulating of the social uses of the 

internet, and active and informed inclusion of marginalized sector. 

 

 

 

POTENTIAL FOR EMPOWERING WOMEN 

In developing countries, there has been an increase in pro-poor ICT for development initiatives. A study by the 

International Development Research Centre of Canada (IDRC) on ICT for poverty reduction strategies states that 

trends show that “ICT have been applied to systemic improvements important to poverty reduction such as 

education, health and social services delivery, broader Government transparency and accountability, and helping 

empower citizens and build social organization around rights and gender equality”. However, the study also cautions 

that while documentation of experiences is increasing, there continues to be a need to consolidate research and 

evaluate lessons that will facilitate effective ICT for development strategies, including support for pro-poor 

initiatives such as girl’s access to primary education. Women’s empowerment is focused on increasing their power 

to take control over decisions that shape their lives, including in relation to access to resources, participation in 

decision-making and control over distribution of benefits. For women who can access and use them, ICT offer 

potential, especially in terms of reducing poverty, improving governance, overcoming isolation, and providing a 

voice. However, existing persistent gender discrimination in labour markets, in education and training opportunities, 

and allocation of financial resources for entrepreneurship and 

business development, negatively impact on women’s potential to fully utilize ICT for economic, social andpolitical 

empowerment. There is a growing body of evidence on the benefits of ICT for women’s empowerment, through 

increasing their access to health, nutrition, education and other human development opportunities, such as political 

participation. Women’s sustainable livelihoods can be enhanced through expanded access of women producers and 

traders to markets, and to education, training and employment opportunities. By using one of the most important 

democratizing aspects of the Internet, the creation of secure online spaces that are protected from harassment women 

are enjoying freedom of expression and privacy of communication to oppose gender discrimination and to promote 

women’s human rights. Experiences throughout Africa,Eastern Europe, Asia, Latin America and the Caribbean 

illustrate creative solutions to provide access to anduse of ICT as a tool for participation and, most importantly, to 

contribute to women’s empowerment. Forexample, the Multimedia Caravan project in Senegal provided rural 

women with the opportunity to develop theirown ideas on how ICT can be used to further their development needs 

and goals. In Kenya, women and menweavers were trained in using the Internet to learn new weaving techniques 

and access more realistic prices for their products. In Uganda, the Uganda Media Women’s Association established 

a radio programme Mama FM where women can actively participate and learn about development issues such as 
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human rights, children, governance, nutrition, health, among others. In Poland, the Network of East-West Women 

disseminated nformation to enhance women’s participation in the European Union accession process in European 

Union candidate countries. These projects illustrate the scope of ICT and clearly show that technologies suchas 

radio, television and CD-ROMs are perfectly acceptable, and in many cases more effective forms of ICT than web-

based solutions, as they can resolve issues such as language, illiteracy or access to the Internet. The advent of new 

technologies and the growing convergence of all media have had a major impact on the information and 

communication work undertaken by the women’s movement. The new technologiesoffer potential for innovative 

social interaction, including peer and bottom-up communication, and creative opportunities for the creation, 

reproduction and dissemination of information relevant for women. There are increased opportunities for national, 

regional and global distribution of women-generated news, much of which, in the past, was limited in outreach. The 

Internet has brought women’s news and views into the public domain, with countless web-sites targeted specifically, 

if not exclusively, to women. Availability of technology is only one aspect influencing the potential for empowering 

effects. Potential for empowerment is also affected by socio-cultural aspects, such as class, age, ethnicity and race. 

Women from the same social context may not enjoy equal access to ICT. 

 

FUNDS FOR ICT FOR DEVELOPMENT 

Gender perspectives should be incorporated into the allocation and implementation of funds to support ICT for 

development. Issues of importance include increasing the allotment of funds for women-specific projects, and the 

consideration of gender perspectives in all aspects of the management of such funds. Attention should be paid to 

ensuring that sufficient funds are directed to capacity-building which is accessible to women and men. 

Telecommunication Development Funds (TDFs) have been established by telecommunication regulators 

tofinance the expansion of universal access to ICT in under-served and rural areas. Most TDFs are established to 

finance ICT access projects, including telecentres, phone shops, public telephones and libraries. Such funds 

havebeen successfully developed and implemented in many Latin American countries (for example, Chile and 

Peru). Several countries in Africa and Asia are currently working to develop their own TDFs (including Nigeria, Sri 

Lanka,Uganda and Zambia). In South Africa, the Universal Service Agency was created to implement ICT projects 

to expand universal access. Very few ICT projects by NGOs or civil society organizations have received funding 

from TDFs. Such projects should be developed and implemented by women’s organizations or organizations 

working towards gender equality. Some fund give attention to gender perspectives by ensuring that the basic 

guidelines state the need to support women’s organizations, women managers, and take women users into account in 

their planning, as evidenced in the Dominican Republic and South Africa. 

 

CONCLUSION 

Achieving gender equity is not just about achieving access but rather entails a holistic approach that integrate the 

technical needs with the need for infractructuring  such user centred design, training and education and employment 

and workspace arrangement. 

 It seems increasingly important to put women at the fore front of making ICT policy decisions. Absence of 

women in policy roles problematizes the understanding of women’s contextualized lives. 

 

RECOMMENDATION  

The following recommendations will be useful to women in reaching beyond boundaries in Information 

Communication Technology: 

1. Its imprtant to lay a ground for future generation to pick interest in ICT 

2. Let ICT related courses be given priority in early education and students must especially girls should be 

encouraged to embarked on knowing and embibe ICT. 

3. Women should braise up to their responsibilities in every sector, shown culture, religion and languages, 

forge forward to the challenges in the ICT. 

4. Women should remove fear of the unknown and go ahead to cross boundaries in ICT. 

5. Education Institutions need to encourage them to form ICT clubs and platforms to explore more about 

technology and the opportunities available. 

6. The ministry in charge of ICT should take the lead of this; come up with different initiatives and compaigns 

to motivate women and girls to have interest in technology. 
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7. Organise regular teachings and internships for women and girls; provide a platform where they can be 

taught, mentored and encouraged to think through studies and carrirer in ICT, 
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